
Handicap Access at Grand Hotel
To make your stay more enjoyable, passenger elevator access is located in the following areas of the hotel:

• The Center Elevator (C) located in the center of the building accesses all floors. Located from the Front Desk,
go to your right, between the stairway and Mackinac Market.

• The East Elevator (E) accesses the Lower Lobby and Guest Room floors 1 through 4. It does not service the
Parlor. From the Front Desk, it is located behind you at the end of the black and white checkered floor at Oil
Paintings by Marlee.

• The West Elevator (W) accesses the Parlor level and Guest Room floors 1 through 4. It does not service the
Lower Lobby. Located in the Parlor on the west end next to the Card Room.

The Cupola Bar is NOT accessible by elevator.

The Woodfill Conference Center includes the Theatre, Theatre Foyer, Restrooms, Business
Center, and Gerald R. Ford Conference Room:

On the Parlor Level, go past the Concierge Desk into the Art Gallery. The handicap elevator door is located to the
left of the stairway, which will take you up to the next level. Please ask the Art Gallery Security Officer or a Man-
ager in the Parlor for assistance, if needed.

The East Elevator does not stop at the Parlor.

Terrace Room:

Handicap access to the Terrace Room is through service doors in the Art Gallery and the Theatre.

Brighton Pavilion, Headquarters of the Capitol Club and Straits of Mackinac:

From any hotel level, use the Center Elevator. Proceed to the First Floor Guest Rooms (Push “1”). Exit the elevator
to your left, then go into a short service hallway. At the end of the hallway is a door on the left marked “Exit,”
which opens to a ramp and another door, which will take you to a hallway. Turn right at the end of the hallway to
enter a handicap elevator, which will take you to the Brighton Pavilion. The Straits of Mackinac and Headquarters
of the Capitol Club are accessed by going through the Brighton Pavilion.

From both the East and West Elevators, go to the First Floor (Push “1”), proceed to the center of the building and
turn into the short service hallway located next to the Center Elevator. See directions above.

Handicap Access at Grand Hotel to Public Meeting areas
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